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DECLARATION OF THOMAS MANZO 

I, Thomas Manzo, declare as follows: 

1. I am currently the President of JRK Residential Group ("JRK Residential") and have 

4 been employed by the company for more than 15 years. In my role as President of JRK Residential, I 

5 am also familiar with the operations of JRK Property Holdings, Inc. ("JRK Holdings"). I will refer to 

6 JRK Holdings and JRK Residential collectively as "JRK." I have personal knowledge of the facts 

7 stated herein and if called as a witness to testify thereto, I could competently do so. 

8 2. JRK has owned and operated 13 apartment complexes in California since 2016: Arbors 

9 at California Oaks, Cascades/Crown Point, 1 Diamond Hillside, Dominion Heights, Duo, Montage, 

10 Parkside Glen, Rancho Solana, Serenade at Riverpark, Somerset Glen, Terraces at Highland Reserve, 

11 The Harrison, and Vineyard Luxury Apartments.2 

12 3. The average tenure of a tenant residing at one of JRK's California properties 1s 

13 approximately 1.8 years. 

14 4. In 2024, approximately $294,000 in late fees were charged at JRK' s California 

15 properties. 

16 5. In 2024, approximately $159,425 in RINCO fees were charged at JRK's California 

17 properties. 

18 6. The outstanding resident balances sent to collections for JRK's California properties 

19 from 2017-2021 ranges from approximately $1.45 million to $1.65 million. 

20 7. JRK has adopted certain compliance measures, including the use of Entrata CORE's 

21 compliance software. To utilize the CORE compliance feature, JRK needed to adopt the entire Entrata 

22 system. The cost associated with JRK's adoption and use of the Entrata software (including the CORE 

23 component) is approximately $1.24 million annually across the company. Because JRK's California 

24 properties make up about 16% percentage of the company's overall properties, approximately $198,400 

25 per year is attributable to the adoption and use ofEntrata for JRK's California properties. 
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27 

28 

1 JRK's Cascade property in Fresno County currently includes the property that was previously known 
as Crown Point. 
2 In September 2024, JRK purchased a new property, 333 Fremont St. in San Francisco, which is not 
part of this litigation. 
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I declare under penalty of perjury under the laws of the State of California that the foregoing is 

true and correct. 

Executed on October 10, 2025 at Los Angeles, California. 

Thomas Manzo 
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